
Unable to save pictures / get an 
error message after taking a picture.

Cause:

Possible corrupted picture in “My documents”. 

Solution A:

Delete the last picture taken with DinoCapture located in:

(My documents > Digital Microscope > Picture)

Solution B:

Move or delete the pictures from "Digital Microscope" folder located in 

My documents (My documents > Digital Microscope > Picture)

then start DinoCapture again and save images again to see if it works. 

Solution C:

Another possible solution is to directly install DinoCapture on C:/ drive 

(eg. C:/Dino) 
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